September 28, 2012
VIA ELECTRONIC FILING

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street SW.

Washington, DC 20554

Re: In the Matter of the Petition of SMS/800, Inc. to Change the Composition of
SMS/800, Inc. in WCB Docket No. 12-260

Dear Secretary Dortch:

ICIM Corporation (d.b.a. Indatus) hereby submits these comments in support of the
SMS/800, Inc. Petition to Change the Composition of SMS/800, Inc. as filed with the FCC on
September 13, 2012 and docketed by the FCC in Wireline Competition Bureau Docket No. 12-
260 on September 17, 2012.

ICIM Corporation believes the plan proposed by SMS/800, Inc. to change the
composition of SMS/800, Inc. from an organization operated and overseen primarily by the Bell
Operating Companies (“BOCs”) to one more representative of the toll free industry will facilitate
a smooth transition, will enhance the toll free services customer experience and will serve the
public interest, convenience, and necessity. Accordingly, the Wireline Competition Bureau

should release an order that approves the Petition.

Respectfully submitted,

CEOQ, ICIM Corporation
432 State Street
New Albany, IN 47150



